


ABOUT US

* Established Over 100 Years Ago

* Building Trust in the Marketplace

* April 2025 Merger - Service 81 Counties
* 2 locations - Detroit and Grand Rapids

* Optimize Services and Synergies

* Bringing Michigan Companies Together
* Bridging Community Development

* Embracing Michigan Economic Growth




WHO WE ARE

The Better Business Bureau is
built on clarity, credibility,

and trust: values shaped by
more than a century of service.

BBB provides marketplace
intelligence on more than
6.3 million businesses in
the U.S. and Canada
including more than
380,000 BBB Accredited
Businesses.

EIGHT STANDARDS OF TRUST

- BUILD TRUST
N

ADVERTISE
HONESTLY

TELL THE TRUTH

BE
TRANSPARENT

HONOR PROMISES

BE RESPONSIVE

SAFEGAURD
PRIVACY

EMBODY
INTEGRITY



BBB SERVICES AND BENEFITS

* Business Profiles and Accreditation
« Complaint Resolutions/Arbitration

* Consumer Review Submissions

* Foundation Educational Awards
 Scam Tracker Tool

Al Webinars and Annual Summit

« Community Engagements

* Networking Events for Businesses
* Research Lab

* Torch Awards for Ethics

* Volunteer Recognition

e Scholarship Programs

* Exclusive Advertising Opportunities




Better Business Bureau

4.1 MILLION+ # OF TIMES
MICHIGAN CONSUMERS VIEW BBB

B B B BY TI I E BUSINESS PROFILES EACH YEAR

2 MILLION+ # OF SOCIAL MEDIA

N U M B E RS CONTENT VIEWS EARNED IN 2025

30K # OF STUDENTS BBB®
EDUCATIONAL FOUNDATION SCAM
BUSTER’S CONNECTED WITH SINCE
ITS INCEPTION

16K TOTAL MEDIA MENTIONS
(DIGITAL, PRINT, TV AND RADIO)

8.8K # OF TOTAL GUESTS IN
ATTENDANCE AT FREE COMMUNITY
PRESENTATIONS IN 2025

330 # OF FREE PRESENTATIONS
DELIVERED, ACROSS 28 MICHIGAN
COUNTIES IN 2025

12 # OF TRADE SCHOLARSHIPS
GIVEN IN 2025, TOTALING $10,100

6 # OF $1,500 COLLEGE
SCHOLARSHIPS AWARDED IN 2025




PARTNERSHIP OPPORTUNITIES

Trust Award
Torch Awards for Ethical Business

Student Scholarships BETTER J
Trades Scholarships T
Scam Busters

Fighting Financial Fraud
Al Summit & Webinars
Golf Outings

BBB Aim for Impact Event
Welcome Wednesdays
Co-branded Billboard Ad




BBB EDUCATIONAL FOUNDATION: Support
Consumer Outreach: Become a Sponsor

Fighting Fmanmal Fraud Scambusters

The RL(

Fl 195 0
A series of presentations presented by An interactive game for schools and students
BBB® in partnership with FINRA. that teaches about how to spot and
These are perfect for seniors and avoid common scams.

community groups.

_ The BLAZE Al Summit is a one-day, high-impact
BBB® OF MICHIGAN \ experience on July 16, 2026, designed to help

e AN small and midsize businesses move from Al
- Fra curiosity to real-world application. Attendees will
= v{“’\ : leave with practical strategies, tools and next steps

Harness Al Responsibly. Lead with Trust. .‘2
BETTER
BUSINESS
BUREAU

Al S umm It " N they can apply immediately in their business. .


https://www.bbb.org/local/0372/miprograms/BLAZE-Ai/BLAZE-MI-AI-Registration

BBB EDUCATIONAL FOUNDATION
AIM FOR IMPACT: July 16, 2026

BBB® Aim For Impact
&

July 16, 2026- Noon

Aim for Impact is a sporting clays fundraising tournament benefiting the Better Business Bureau of
Michigan Educational Foundation (501c3). Proceeds support BBB's free fraud prevention and consumer
education programs, including presentations that help seniors, students, and small businesses recognize
scams, avoid financial loss, and know where to turn for help.

Date/Location Schedule Team Registration

Thursday, July 16, 2026 Noon — Registration and lunch $700 per team of 4. Includes
1:00 PM — Shooting begins lunch, ammo (12-gauge, 2 %

Capital Area Sportsmen’s League Awards reception to follow inch, 8 shot), event games and

7534 Old River Trail, Lansing, Ml awards reception following the

48917 tournament

Teams will rotate through multiple stations, with each participant shooting a total of 70 targets

($1,200 level includes one team of 4 -$700 value, _0)_
$600 is sponsorship with no team)

Sponsorships Available gerven
BUREAU



BBB EDUCATIONAL FOUNDATION
TRADES SCHOLARSHIP: TRADES

SCHOLARSHIP
Sponsor a young employee! o T

The BBB Trades Scholarship supports young people across
Michigan entering skilled trades careers by helping offset
startup costs such as tools, equipment, and work clothing.
Funds raised directly support awards to young employees of
BBB Accredited Businesses and other emerging trades ™
professionals statewide.

Note: Sponsors of more than $3,000 will also receive 6 months
of targeted image ads on BBB.org, appearing when consumers
search for their type of business, highlighting your support of
Michigan’s skilled trades.
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BBB EDUCATIONAL FOUNDATION

TORCH AWARDS FOR ETHICS: Become a Sponsor!

BETTER BUSINESS BUREAU.

OF##CHIGAN

BETTER BUSINESS BUREAU.

OF MICHIGAN

BETTER BUSINESS BUREAU.
OF M \GAN
3

The Torch Awards for Ethics recognizes businesses and nonprofits that go above and

beyond in demonstrating trust, integrity, and a deep commitment to ethical practices.
Applications and Nominations open Summer 2026

* Reserved table with 8 seats for the Torch Awards

* Your business logo featured on ceremony slideshow

* Your business logo on event email footers .‘,J
» Social media mention and post RIS



BBB EDUCATIONAL FOUNDATION

GOLF OUTING: Sept

ember 10, 2026

p—

CART SPONSORS: $2,000 --Longest Drive

HOLE SPONSORS: $1,300 --Straightest Drive
LUNCH SPONSORS: $2,000 --Longest Pultt

DRINK CART SPONSORS: $2,000 --Closest to the Pin
PUTTING GREEN SPONSORS: $750 --Golf Ball Cannon
AWARD RECEPTION SPONSORS: $2,000 --Dice Game

GAME SPONSORS: $750 --$10,000 Hole in one



CO-BRANDED BILLBOARD ADVERTISING
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BETTER
BUSINESS

Join Us
Here! BUREAD

You can be one of only 10 businesses to advertise alongside the BBB on a full-size digital billboard located
on US-131 .3 miles South of MLK Jr Street/West Side facing North.

These highly-coveted boards normally cost more than $4,000 per month for an advertiser, but our partnership
with Outfront Media allows you to lock in one of only 10 rotating :08 spots on the board for $950 per
month, with a 10% discount when you book all three months. We highly recommend you book three
months for maximum visibility.

Your brand will be featured on 70% of the board, while the BBB logo covers 30%. You will be joining one of
the most recognized and respected brands in North America. You will receive an estimated 287,000+

impressions over the course of your 12-week campaign. .
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THANK YOU

Nicole Bronkema
Manager, Brand and Business Development
269-870-3042/nicoleb@mi.bbb.org

B3



